
Support At Home
Everyday Products For Independent Living 
Catalogue



countrycaregroup.com.auii

About us
Country Care is an innovative network of businesses built on  
genuine care and community values.

We’ve been supplying, distributing, manufacturing and performing 
home modifications for our customers for over 25 years. Working 
together with our clients to make information, products, and 
services simpler to find and easier to use.

With access to more than 8,000 assistive technology products, our 
dedicated team will discuss each participant’s plan and equipment 
needs from the comfort of our private consultation rooms.

Why choose Country Care?
Our people are at the heart of everything we do. Our team is made up of highly 
skilled, knowledgeable professionals who genuinely care about the people they 
support. With deep industry experience and strong, trusted relationships with 
Occupational Therapists and Local Area Coordinators, we work collaboratively to 
deliver the right solutions at every stage of a customer’s journey.

We understand that no two people are the same. That’s why we take the time to 
listen, assess individual needs, and recommend assistive technology that fits 
seamlessly into everyday life. From mobility and independence to comfort and 
safety, our focus is always on practical outcomes that make a meaningful difference.

With added benefits such as in-home product trials, we ensure equipment is not 
only clinically appropriate, but right for the person using it and the environment they 
live in. It’s a thoughtful, considered approach that helps remove uncertainty and 
gives confidence in every decision.

At Country Care Group, we believe good care should feel personal. It’s the kind of 
care you get in the country - grounded, reliable, and built on genuine connection - 
delivered through quality products and people you can trust.



Albury
Country Care Group
404 Townsend Street
Albury NSW 2640
T	 02 6041 9700
E	 albury@countrycaregroup.com.au 

Coffs Harbour
Country Care Group
2/9 North Boambee Road
North Boambee Valley NSW 2450
T	 02 6651 7900
E	 coffsharbour@countrycaregroup.com.au

Dubbo
Open Mobility Group
102 Erskine Street
Dubbo NSW  2830
T	 02 6882 0856
E	 dubbo@countrycaregroup.com.au

Forster
Vital Living
2/6 Enterprise Ct
Forster NSW 2428
T	 02 6554 9444
E	 forster@countrycaregroup.com.au

Goulburn
Open Mobility Group
Shop 8, 102 Hume Street
Goulburn NSW 2580
T	 02 4816 1566
E	 goulburn@countrycaregroup.com.au

NSW

Our Stores

Griffith
Open Mobility Group
Shop 3, 1-7 Railway Street
Griffith NSW 2680
T	 02 6964 8870
E	 griffith@countrycaregroup.com.au

Kempsey
Vital Living
28 Belgrave Street
Kempsey NSW 2440
T	 02 6551 8081
E	 kempsey@countrycaregroup.com.au

Maitland
Ansteys Healthcare Solutions
4/25 Mitchell Drive
East Maitland NSW 2323
T	 02 4058 1300
E	 maitland@countrycaregroup.com.au

Newcastle
Country Care Group
7/41 Griffiths Road 
Lambton NSW 2299
T	 02 4093 1300
E	 newcastle@countrycaregroup.com.au

Nowra
Country Care Group
3/92 North Street
Nowra NSW 2541
T	 02 4421 3383
E	 nowra@countrycaregroup.com.au 



Port Macquarie
Vital Living
2/187 Lake Road
Port Macquarie NSW 2444
T	 02 6581 2400
E	 portmacquarie@countrycaregroup.com.au 

Salamander Bay
Ansteys Healthcare Solutions
1/8 Central Ave
Salamander Bay NSW 2317
T	 02 4039 3025
E	 salamander@countrycaregroup.com.au

Taree
Vital Living
19 Elizabeth Avenue
Taree NSW 2430
T	 02 6557 1918
E	 taree@countrycaregroup.com.au 

Tweed Heads
Country Care Group
20-26 Greenway Drive
Tweed Heads South NSW 2486
T	 07 5612 7050
E	 tweed@countrycaregroup.com.au

Wagga Wagga
Open Mobility Group
8 Blake Street
Wagga Wagga NSW 2650

27 Pearson Street
Wagga Wagga NSW 2650

T	 02 69214 444
E	 wagga@countrycaregroup.com.au

Warrawong
Country Care Group
Shop 1, 143 King Street
Warrawong NSW 2502
T	 02 4227 4315
E	 warrawong@countrycaregroup.com.au

Belconnen
Open Mobility Group
32 Cohn Street
Belconnen ACT 2617
T	 02 6251 4470
E	 belconnen@countrycaregroup.com.au

Tuggeranong
Open Mobility Group
Unit 6-7, 310 Anketell Street
Greenway ACT 2900
T	 02 6108 3899
E	 tuggeranong@countrycaregroup.com.au

ACT

QLD

VIC

Ashmore
Country Care Group
345 Southport Nerang Road
Ashmore QLD 4214
T	 07 5612 7075
E	 ashmore@countrycaregroup.com.au

Birtinya
Lakeside Mobility
2/1 Metier Linkway
Birtinya QLD 4575
T	 07 5325 1231
E	 birtinya@countrycaregroup.com.au

Bundaberg
Country Care Group
9-11 Bourbong Street
Bundaberg Central QLD 4670
T	 07 4142 8450
E	 bundaberg@countrycaregroup.com.au

Townsville
Country Care Group
110 Duckworth Street
Garbutt QLD 4814
T	 07 4427 6087
E	 townsville@countrycaregroup.com.au

Gympie
Lakeside Mobility
4/281-283 Brisbane Road
Monkland QLD 4570
T	 07 3112 7717
E	 gympie@countrycaregroup.com.au

Hervey Bay
Country Care Group
200 Boat Harbour Dr
Pialba QLD 4655
T	 07 4142 8400
E	 herveybay@countrycaregroup.com.au

Ipswich
Country Care Group
4/66 East Street
Ipswich QLD 4305
T	 07 3519 7600
E	 ipswich@countrycaregroup.com.au

MacGregor
Country Care Group
Shop 2, 567 Kessels Road
MacGregor QLD 4109
T	 07 3558 8550
E	 macgregor@countrycaregroup.com.au

Morayfield
Country Care Group
7/135 Morayfield Road
Caboolture South QLD 4506
T	 07 5212 1075
E	 morayfield@countrycaregroup.com.au

Toowoomba
Country Care Group
Unit 1/233 James Street
Toowoomba QLD 4350
T	 07 4599 7325
E	 toowoomba@countrycaregroup.com.au

Abbotsford
Country Care Group
26 Victoria Crescent
Abbotsford VIC 3067
T	 03 9419 2250 
E	 abbotsford@countrycaregroup.com.au

Bendigo
Country Care Group
54 Bridge Street
Bendigo VIC 3550
T	 03 5442 1131
E	 bendigo@countrycaregroup.com.au

Echuca
Country Care Group
Shop 1/106 Northern Highway
Echuca VIC 3564
T	 03 5482 1422
E	 echuca@countrycaregroup.com.au

Ferntree Gully
Country Care Group
881 Burwood Highway
Ferntree Gully VIC 3156
T	 03 8824 9500
E	 ferntreegully@countrycaregroup.com.au



Hoppers Crossing
Country Care Group
11 Desire Place
Hoppers Crossing VIC 3029 
T	 03 9312 1467
E	 hoppers@countrycaregroup.com.au

Mildura
Country Care Group
1/834 Fifteenth Street
Mildura VIC 3500
T	 03 5022 1680
E	 mildura@countrycaregroup.com.au

Morwell
Country Care Group
66 Buckley Street
Morwell VIC 3840
T	 1300 004 662
E	 morwell@countrycaregroup.com.au

Pakenham
Country Care Group
8 Auto Way
Pakenham VIC, 3810
T	 1300 004 662
E	 pakenham@countrycaregroup.com.au

Shepparton
Country Care Group
207 Corio Street
Shepparton VIC 3630
T	 03 5849 1616
E	 shepparton@countrycaregroup.com.au

Sunbury
Country Care Group
2/57-59 Horne Street
Sunbury VIC 3429
T	 03 9744 7851
E	 sunbury@countrycaregroup.com.au

Wangaratta
Country Care Group
21-23 Rowan Street
Wangaratta VIC 3677
T	 03 4722 1200
E	 wangaratta@countrycaregroup.com.au

Warragul
Country Care Group
11 Hazel Drive
Warragul VIC 3820
T	 1300 004 662
E	 warragul@countrycaregroup.com.au

SA TAS

WA

Berri
Country Care Group
1/5 Vaughan Terrace
Berri SA 5343
T	 08 8317 5150
E	 berri@countrycaregroup.com.au

Beverley
Homecare Equipment
11B Myer Court
Beverley SA 5009
T	 08 8338 7988
E	 beverley@countrycaregroup.com.au

Mile End
Homecare Equipment
Unit 1, 26-42 London Road
Mile End SA 5031
T	 08 8293 5503
E	 mileend@countrycaregroup.com.au

Mount Gambier
Homecare Equipment
3 Scott Court
Mount Gambier  SA 5290
T	 08 7706 8900
E	 mtgambier@countrycaregroup.com.au

Port Pirie
Homecare Equipment
44 David Street
Port Pirie SA 5540
T	 08 7626 2000
E	 portpirie@countrycaregroup.com.au

Hobart
Country Care Group
243 Main Road
Derwent Park TAS 7009
T	 03 6170 0050
E	 hobart@countrycaregroup.com.au 

Launceston
Country Care Group
147 Invermay Road
Invermay TAS 7248
T	 03 6331 7400
E	 launceston@countrycaregroup.com.au

Bunbury
Country Care Group
Unit 2, 24 Spencer Street
Bunbury WA 6230
T	 08 9520 2125
E	 bunbury@countrycaregroup.com.au

Joondalup
Country Care Group
Unit 2, 19 Honeybush Drive
Joondalup WA 6027
T	 08 6270 5375
E	 joondalup@countrycaregroup.com.au

Mandurah
Country Care Group
Unit 2, 1-5 Magenta Terrace
Mandurah WA 6210
T	 08 9520 2200
E	 mandurah@countrycaregroup.com.au
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The Gilia Kettle is specifically 
designed using unique turn and 
tilt pouring technology to provide 
effortless pouring action with its 
ergonomic handle. 360° swivel to 
position the kettle pourer over the 
cups for accurate no lift pouring.

Support At Home   
ISO Code: 15 09 03 
Category: Low Risk 
Function: Eating and Drinking

NDIS 
Support Item Reference No: 
05_241303121_0123_1_2

Eating & Kitchen

Featured Product

Gilia 
Kettle

countrycaregroup.com.au3
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Uccello Kettle

•	 Specifically designed using unique 
powerpour technology to provide 
effortless pouring action

•	 Ergonomic handle

•	 Non-weight bearing ‘tilt and pour’ 
action directs hot water to the fixed 
position of the cup, without removing 
the kettle from its cradle.

Support At Home   
ISO Code: 15 09 03 
Category: Low Risk 
Function: Eating and Drinking

NDIS 
Support Item Reference No: 
05_241303121_0123_1_2

Webequ Knives

•	 Developed to secure the best, most 
effective and least demanding cutting 
and slicing movement

•	 ��Provides great stability, control  
and balance

•	 ��Features a soft grip

•	 ��Ergonomic design minimizes strain  
on the user’s wrist

•	 ��The shape and non-stick feature add 
to the elegant design of these knives

Support At Home   
ISO Code: 15 03 06 
Category: Low Risk 

Function: Preparing Food

NDIS 
Support Item Reference No: 
05_241303121_0123_1_2

Eating & Kitchen
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Eating & Kitchen Eating & Kitchen

One Touch  
Jar Opener

•	 �The One Touch Automatic Jar Opener 
will open stubborn lids at the touch  
of a button

•	 �Ideal for people with weak or  
infirm hands

•	 Simply fit One Touch over the lid  
and let it do the hard work

•	 �Suitable even for new, factory  
sealed jars

•	 Requires 2 x AA batteries

Support At Home   
ISO Code: 24 06 03 
Category: Low Risk 
Function: Manipulate Containers

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

One Touch  
Can Opener

•	 �The innovative hands-free One  
Touch Automatic Can Opener can 
open most cans between 53mm  
and 153mm diameter

•	 ���The opener ‘walks’ around the can  
and switches itself off automatically, 
leaving an easy-to-remove lid with  
no sharp edges

•	 �Perfect for seniors, or anyone  
with weak hands

•	 �Requires 2 x AA batteries

Support At Home   
ISO Code: 24 06 03 
Category: Low Risk 
Function: Manipulate Containers

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

One Touch 
Bottle Opener

•	 The One Touch Twizoff Automatic 
Bottle Opener is suitable for either 
metal or plastic screw-top bottle  
caps up to 55mm in diameter

•	 ��Its rubber jaws adjust automatically  
to the lid size and will break seals  
and open caps with a smooth, 
effortless motion

•	 �Easy to use, store and clean, the  
One Touch Bottle Opener is perfect  
for people with weak or infirm hands

•	 �Requires 2 x AA batteries

Support At Home   
ISO Code: 24 06 03 
Category: Low Risk 
Function: Manipulate Containers

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Kitchen  
Work Station

•	 The multi function food preparation 
unit is designed to provide assistance 
with many day to day kitchen tasks

•	 �Based around a tough, durable 
chopping board

•	 ��Includes a removable grater and slicer, 
a raised L-shaped corner, removable 
spikes and a removable clamp

•	 �Four non-slip suction pad feet  
are provided to prevent board  
from moving

•	 �Dishwasher safe

Support At Home   
ISO Code: 15 03 06 
Category: Low Risk 
Function: Preparing Food

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2
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Supergrip 
Cutlery Set

•	 Stainless Steel utensils with  
rubber handles

•	 �Comfortable ribbed built-up handles

•	 �Assists people with weak grasps  
to hold utensils securely

Support At Home   
ISO Code: 15 09 13 
Category: Low Risk 
Function: Eating and Drinking

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Assistive Silicon 
Grab Set

•	 Designed for securing a hold  
on utentsils, pens and other  
similar devices

•	 Beneficial for rehabilitation,  
developing and reaching milestones  
or re-learning movements

•	 7 strap sizes included

•	 Hygienic, washable and quick drying

•	 Universal design for use with left  
or right hand

Support At Home   
ISO Code: 15 09 13 
Category: Low Risk 
Function: Eating and Drinking

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Clear Two 
Handled Mug

•	 �Wide stable base

•	 �Two large, contoured and  
angled handles

•	 ��Enables user to hold mug in  
correct position for drinking

•	 �Ideal for those with tremor 
or who cannot sit upright

•	 �Well designed spout

•	 ��Capacity 300ml

•	 �Microwave safe

Support At Home   
ISO Code: 15 09 16 
Category: Low Risk 
Function: Eating and Drinking

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Hi-Lo  
Scoop Plate

•	 The vertical wall guides food  
onto utensils

•	 ��Oval plate with a sloping bottom and a 
high side allowing user to scoop food

•	 �This lightweight plate has a non  
slip rubber coated bottom to  
prevent sliding

•	 �230mm diameter provides plenty  
of space for any size meal

•	 ��This microwaveable plate has  
a 19mm rim for easy handling

Support At Home   
ISO Code: 15 09 18 
Category: Low Risk 
Function: Eating and Drinking

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Eating & Kitchen Eating & Kitchen
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Non-slip pads

•	 �Dycem has been developed  
to produce the most effective  
non-slip material available

•	 �Grips dry, slippery surfaces  
(e.g. worktops, tray, floors and tables)  
to prevent movement

•	 �Washable, but not effective when wet

•	 �Non-sticky

•	 �May be used to enhance the user’s 
grip on jars, handles etc

Support At Home   
ISO Code: 24 06 03 
Category: Low Risk 
Function: Manipulate Containers

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Easygrip Scissors

•	 ��Extremely lightweight with plastic 
handles and stainless steel blades

•	 �Continuous loop handle automatically 
reopens scissors when pressure  
is released

•	 �Only a gentle squeeze is required  
to operate the scissors

•	 �Available in round or pointed blades

•	 �They can be used either in the right  
or left hand

Support At Home   
ISO Code: 09 36 09 
Category: Low Risk 
Function: Nail Care

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Eating & Kitchen

Notes
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Household 
& Daily  

Living Aids
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The Handi Reacher features a 
unique rotating head that gives 
maximum visibility to retrieve 
an object, without taking the 
strain in the wrist with a simple 
pull, twist and return action. 
The robust construction helps 
with heavier lifting too.

Support At Home   
ISO Code: 24 21 03 
Category: Low Risk 

Function: Extended Reach

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Household &  
Daily Living Aids

Featured Product

Handi 
Reacher

countrycaregroup.com.au13
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Household & Daily Living Aids

Clocks

•	 Large, clear numbers for people  
with low vision

•	 Non-abbreviated day, date and  
time to reduce confusion

•	 Time of day display

•	 3 programmable reminders  
and 5 programmable alarms

•	 Automatic brightness adjustment

•	 In-built memory in case of loss  
of power

•	 Features 8 different languages

•	 Available in 10 inch and 12 inch options

Support At Home   
ISO Code: 22 28 03 
Category: Low Risk 
Function: Managing Time and Memory Planning

          NDIS 
Support Item Reference No:  
05_222903111_0123_1_2

Digital Alarm Clock 
and Wireless  
Phone Charger

•	 Compatible with most phones  
with wireless charging function

•	 USB port for wired charging

•	 24hour and 12hour time display

•	 Alarm and snooze function  
two alarm volumes

•	 Adjustable display brightness  
with four levels

•	 LED 6” digital display

Support At Home   
ISO Code: 22 28 03 
Category: Low Risk 
Function: Managing Time and Memory Planning

NDIS 
Support Item Reference No:  
05_122203811_0105_1_2
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Household & Daily Living AidsHousehold & Daily Living Aids

Night Light  
3-in-1 Utility

•	 Motion activated night light  
and removable torch

•	 Ideal for use as an emergency light

•	 Automatically turns on with  
power outages

•	 Great in hallways especially  
near bedrooms

•	 Simple push button operation

•	 Sits in a charging holder  
to ensure it’s ready to go

Support At Home   
ISO Code: 18 06 03 
Category: Prescribed 
Function: Light Fixtures

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Sock Aid

•	 �Long handles with loops avoid 
bending down and can be held in the 
hand, one handed or on the wrist for 
those who may have limited grip

•	 �Can safely be used for those 
recovering from hip or knee surgery

•	 �Can be washed by hand or in machine 
to keep clean between uses

•	 ��Full user instructions included

Support At Home   
ISO Code: 37873 
Category: Low Risk 
Function: Dressing and Undressing

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Shoe Horn

•	 Featuring an extended handle  
which curves comfortably in  
the hand, 21”/52cm long

•	 �Smooth shoe horn blade is  
gentle against the skin

•	 �Curved end can be used to  
help with dressing too

Support At Home   
ISO Code: 38969 
Category: Low Risk 
Function: Dressing and Undressing

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Kaiko Range

•	 Discreet and noiseless fidgets  
for both adults and kids

•	 Assist with mental health,  
anxiety and focus

•	 There are fidgets that assist with 
picking and harm minimisation  
(spikey range), rhythmic stimming 
(hand rollers and chain fidgets),  
soft soothing (caterpillar and 
caterpillar necklace) and mored

Support At Home   
ISO Code: 39902 
Category: Low Risk 
Function: Play adaptive products  
for social interaction

NDIS 
Support Item Reference No:  
05_300000111_0112_1_2
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Household & Daily Living AidsHousehold & Daily Living Aids

Button & Zipper 
Hook

•	 �Helps make dressing and  
undressing simpler

•	 ��Two different ends to fasten  
buttons and zips

•	 ��Easy to store and carry around  
in a bag

Support At Home   
ISO Code: 43352 
Category: Low Risk 
Function: Dressing and Undressing

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Long Handled 
Sponge

•	 These sponges are mounted on 
white, plastic handles which can be 
customised with a heat gun and bent 
to the desired angle

•	 �The sponges are treated with an anti-
bacterial agent that prolongs their life

•	 ��Loofah style sponge features a 
rough surface on one side for added 
scrubbing action and a standard 
sponge on the other side

Support At Home   
ISO Code: 09 33 30 
Category: Low Risk 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2

Lotion  
Applicators

•	 �The Dual Function Lotion and Cream 
Applicator applies cream and 
massages skin at the same time

•	 �Comes in a long handle applicator

•	 �Simply remove the top of the 
applicator and fill with the desired 
cream or lotion

•	 �The interchangeable foam head can 
be used to apply thicker creams 
directly onto the skin

Support At Home   
ISO Code: 09 33 30 
Category: Low Risk 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2

Foot Scrub Brush 
with Pumice

•	 �Assists in reaching hard to get areas

•	 �Features a pumice face for  
added scrubbing

•	 �Reduces the need to bend or stretch

Support At Home   
ISO Code: 09 33 30 
Category: Low Risk 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2
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Mobility
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At 10.3kg the Karma Ergo Lite 
Deluxe is the lightest self 
propelled wheelchair in Karma’s 
range. It uses Karma’s S Ergo 
patented seating system to help 
prevent the user slipping off the 
seat and adjusts and stabilises 
seating pose, with height 
adjustable, swing-away footrests. 
Folding, lightweight frame and 
fixed ergonomic arm rest pad as 
standard. Available in Transit also.

Support At Home   
ISO Code: 37977 
Category: Prescribed 
Function: Manual Wheelchairs

NDIS 
Support Item Reference No:  
05_122203811_0105_1_2

Mobility

Featured Product

Karma 
Ergo 
Lite  
Deluxe

countrycaregroup.com.au21
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Mobility

Karma Soma Agile

•	 Durable aluminium wheelchair

•	 Flip back armrest design for closer 
access to tables, desks and transfer

•	 Detachable swing-a-way footrests

•	 Frame compatible with 14” and 24” 
rear wheel sizes

•	 AEGIS microbe shield inhibits bacterial 
and fungal growths, eliminates odors 
and is easy to clean

•	 Crash test approved in accordance 
with ISO 7176-19

•	 Available in both Transit and  
Self Propelled models

•	 Wide range of accessories available

Support At Home   
ISO Code: 37977 
Category: Prescribed 
Function: Manual Wheelchairs

NDIS 
Support Item Reference No:  
05_122203811_0105_1_2

Karma S-Ergo

•	 Folding Lightweight aluminum frame

•	 Swing-away removable footrest

•	 Swing-away armrest with  
ergonomic pads

•	 Quick release solid tyre wheels  
14” x 1.75”

•	 Solid 7” castors

•	 Push-to-lock with attendant  
braking system

•	 Fixed seat height

•	 Mesh with aegis microbe shield 
padding upholstery

Support At Home   
ISO Code: 37977 
Category: Prescribed 
Function: Manual Wheelchairs

NDIS 
Support Item Reference No:  
05_122203811_0105_1_2
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MobilityMobility

Flinders Carbon 
Fibre Rollator

•	 Lightweight and high strength  
carbon fibre frame

•	 Height adjustable seat

•	 Depth adjustable backrest

•	 Ergonomically designed hand grips

•	 Removable seat pad for easy cleaning

•	 Cane holder is a standard inclusion

•	 Cup holder available as an  
optional accessory

•	 Independently tested to conform  
to ISO11199-2:2021

Support At Home   
ISO Code: 12 06 06 
Category: Prescribed 
Function: Rollators

NDIS 
Support Item Reference No:  
05_120606097_0105_1_2

  

Economy  
Aluminium Walker

•	 Lever operated height adjustment

•	 �Safe and easy to use

•	 �Adjustable to suit all users

•	 �Ultimate safety and strength  
to support the user

•	 �Ergonomic design to facilitate 
spacious support for the user

•	 �Lightweight aluminium frame

•	 �Easy fold padded backrest

•	 �Easily foldable frame

Support At Home   
ISO Code: 12 06 06 
Category: Prescribed 
Function: Rollators

NDIS 
Support Item Reference No:  
05_120606097_0105_1_2

Indoor 
Walker

•	 Lightweight aluminium frame

•	 Height adjustable handle for the 
perfect fit

•	 Large brake bar with plastic cover  
for improved grip and feel

•	 Easily foldable compact frame

•	 Basket for storage

•	 Equipped with a convenient tray  
for effortlessly carrying small items, 
food and drinks

•	 White or blue frame available with  
a black coloured tray as standard

Support At Home   
ISO Code: 12 06 06 
Category: Prescribed 
Function: Rollators

NDIS 
Support Item Reference No:  
05_120606097_0105_1_2

Deluxe Folding 
Walker

•	 �With wheels and glides

•	 �Anodized silver frame

•	 �Grey crossbar

•	 �Grey TPR hand grip

•	 �Grey tip

•	 �Foldable frame

Support At Home   
ISO Code: 12 06 06 
Category: Prescribed 
Function: Rollators

NDIS 
Support Item Reference No:  
05_120606811_0105_1_2
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MobilityMobility

Premium Knee 
Walker

•	 Lightweight and durable frame

•	 Contoured knee pad, designed  
for  maximum comfort

•	 Large wheels, perfect for traveling 
smoothly over uneven surfaces

•	 Adjustable handle height and knee 
pad height  to suit the user’s needs

•	 Convenient storage bag

•	 Tool free adjustable brake

•	 �Tool free adjustable height

Support At Home   
ISO Code: 12 06 06 
Category: Prescribed 
Function: Rollators

NDIS 
Support Item Reference No:  
05_120303111_0105_1_2

Bass Magnesium 
Alloy Rollator 

•	 Lightweight and high strength 
magnesium alloy frame

•	 Height adjustable seat

•	 Depth adjustable backrest

•	 Ergonomically designed hand grips

•	 Removable seat pad for easy cleaning

•	 Cane holder is a standard inclusion 

•	 Cup holder available as an  
optional accessory

•	 Independently tested to conform  
to ISO11199-2:2021

Support At Home   
ISO Code: 12 06 06 
Category: Prescribed 
Function: Rollators

NDIS 
Support Item Reference No:  
05_120606097_0105_1_2

Tyrex Rubber 
Ramps

•	 Stay-put, anti-slip ramps 

•	 Suitable for indoor or outdoor use 
to provide anti-trip and wheelchair 
access to steps and thresholds

•	 Available in a variety of sizes  
and heights

•	 Can be custom made

Support At Home   
ISO Code: 18 30 15 
Category: Prescribed 
Function: Vertical Accessability

NDIS 
Support Item Reference No:  
05_183015811_0103_2_2

Pedal Exerciser 
with Digital Display

•	 No assembly required

•	 Smooth pedal movement

•	 Easy pedal tension system

•	 Includes speedometer

•	 Small and portable 

Support At Home   
ISO Code: 39902 
Category: Low Risk 
Function: Play adaptive products  
for social interaction

NDIS 
Support Item Reference No:  
05_300000111_0112_1_2
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MobilityMobility

K Care Autobar 
Assistant 3-in-1

•	 Designed for assisting a user with 
entering and exiting cars

•	 Integrated with a seat belt cutter and 
window breaker for emergency use

•	 Non-slip and ergonomic grip handle

•	 Fits most vehicles

Support At Home   
ISO Code: 18 18 10 
Category: Prescribed 
Function: Supporting hand rails and grab bars

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Soft Swivel  
Cushion

•	 A seat cushion with a smooth  
and safe turning action

•	 ��Ideal for car transfers, assists  
the user in transfers from  
a seated position

•	 �Eases the strain on the back,  
hips and knees

•	 �Non slip base prevents movement  
of cushion

•	 �Quilted top panel for extra comfort

•	 �Swivels 360 degrees, suits most 
vehicles and is easy to install

Support At Home   
ISO Code: 39076 
Category: Prescribed 
Function: Seat Cushions and Underlays

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Leg Lifter

•	 �Invaluable way to help improve blood 
flow into your legs by lifting and 
lowering your limbs manually

•	 �Comfortable, wide padded handle  
can be used singly or with both 
hands, in the hand or on the wrist

•	 �Extra wide opening of the bottom loop 
makes it easier to get a foot in and 
accommodates those wearing a cast

Support At Home   
ISO Code: 42369 
Category: Prescribed 
Function: Changing body position

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Cane Range

•	 K Care T-Handle - Best suited for 
someone requiring a bit of support/
balance or who has a slight walking 
impairment

•	 K Care Swan Neck - Offsets body 
weight over the tip for additional 
stability and is also suited to someone 
with a slight walking impairment

•	 Folding configuration - Folding  
cane is ideal for travel and storage, 
including the security of height-
adjustable locking pins

Support At Home   
ISO Code: 12 03 03 
Category: Prescribed 
Function: Walking, manipulated by one arm

NDIS 
Support Item Reference No:  
05_120303111_0105_1_2
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Toileting,  
Showering
& Bathing
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The Premium Shower Stool 
 is designed to assist those  
who have difficulty showering,  
with height adjustable legs and 
enhanced with a padded seat for 
extra comfort. With larger tubing 
increases users ability to grip 
and stand up easily. Available 
with a backrest if required.

Support At Home   
ISO Code: 09 33 07 
Category: Prescribed 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2

Toileting, Showering & Bathing

Featured Product

Premium 
Shower 
Stool

countrycaregroup.com.au31
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Toileting, Showering & Bathing

Premium  
Shower Chair

•	 May be useful for people who have 
poor balance or cannot stand for  
long periods in the shower

•	 �Comes with armrests for  
extra support

•	 �Powder coated white

•	 ��Solid plastic seat

•	 �Height adjustable legs

•	 ��Australian standards approved

•	 �Manufactured out of 32mm  
aluminium tube meeting the Australian 
Standards for handrail tubing

Support At Home   
ISO Code: 09 33 07 
Category: Prescribed 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2

Premium Toilet  
Support Frame

•	 Designed to assist a person who has 
difficulty lowering themselves to the 
toilet seat or standing back up

•	 �32mm tubing makes it easier to grip

•	 �Ultra light and extra strong

•	 �Height adjustable legs

•	 �Anti-corrosive aluminium frame  
is heat treated for extra strength

•	 �Australian Standards approved

Support At Home   
ISO Code: 41164 
Category: Prescribed 
Function: Toiletting

NDIS 
Support Item Reference No:  
05_091200111_0103_1_2
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Toileting, Showering & BathingToileting, Showering & Bathing

Premium Over  
Toilet Aid

•	 Made from 32mm tubing

•	 �Ultra light and extra strong

•	 �Designed to assist a person who  
has difficulty using a standard toilet

•	 �Anti-corrosive aluminium frame

•	 �Comfortable seat with a lid

•	 ��Height adjustable legs

•	 �Moulded splash guard

•	 �Australian Standards approved

Support At Home   
ISO Code: 41164 
Category: Prescribed 
Function: Toiletting

NDIS 
Support Item Reference No:  
05_091200111_0103_1_2

Deluxe Bedside 
Commode

•	 Dual purpose adjustable chair

•	 ��Fold back padded seat, curved  
padded back

•	 �Removable bowl with lid and  
carry handle

•	 �Adjustable height and angle

•	 �Three sided skirt to hide the bowl

•	 �Zinc treated frame

Support At Home   
ISO Code: 37876 
Category: Under Advice 
Function: Toiletting

NDIS 
Support Item Reference No:  
05_091203811_0103_1_2

Toilet Seat  
Raisers

•	 No fiddly fitting, clamp securely  
by tightening single screw at the 
back, onto any toilet

•	 ��Contoured for extra comfort,  
sloping gently forward for easier 
sitting and standing

•	 ��Can be fitted to toilet seat or  
ceramic for a height to suit you

Support At Home   
ISO Code: 43355 
Category: Prescribed 
Function: Toiletting

NDIS 
Support Item Reference No:  
05_091200111_0103_1_2

Economy Bath 
Transfer Bench

•	 Lightweight aluminium design

•	 Adjustable seat height

•	 Removable backrest can be used  
on either side of the seat

•	 Moulded plastic seat for easy cleaning

•	 Suction cup feet for security  
in the bathtub

•	 Anti-slip tips for added stability

•	 Easy tool-free assembly

Support At Home   
ISO Code: 09 33 04 
Category: Prescribed 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2
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Toileting, Showering & BathingToileting, Showering & Bathing

Raised Toilet Seat 
with Swing Back Arms

•	 Ergonomic seat design for  
superior comfort and support

•	 Adjustable seat height: 80mm, 
120mm, or 160mm

•	 Swingback armrests with locking 
mechanism for secure transfers

•	 Hinged lid included for convenience

•	 Fits most standard toilets

•	 Flexible mounting screws —  
no fixed hole spacing required

•	 Quick and easy installation over 
existing toilet

•	 Secure attachment to the back  
of the toilet bowl

•	 Easy to clean and maintain

Support At Home   
ISO Code: 43355 
Category: Prescribed 
Function: Toiletting

NDIS 
Support Item Reference No:  
05_091200111_0103_1_2

Easy Bottom  
Wiper

•	 A bottom wiper with a moulded  
plastic head

•	 �Recessed serrations to grip the paper

•	 �Designed to be used from the front

•	 �Folds into three for easier storage

•	 �Non folding versions available

Support At Home   
ISO Code: 46642 
Category: Low Risk 
Function: Toiletting

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Limbo Cast 
Protectors

•	 Dressing and cast protection that  
will last through the period a cast  
should be worn

•	 �Durable and long lasting with a cellular 
neoprene seal which has a wide band 
of contact and therefore does not 
pinch the skin or feel constrictive

•	 �Comfortable to wear and protects 
plaster casts and wound dressings 
from getting wet during bathing, 
showering and hydrotherapy

Support At Home   
ISO Code: 42253 
Category: Under Advice 
Function: Body worn Assistive  
products for body protection

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2

Bath Board  
with Handle

•	 Moulded bath board

•	 Provides a comfortable contoured 
seating area for sitting whilst bathing

•	 Adjustable feet locate the board  
into a steady position in the bath

•	 Supplied complete with handle

Support At Home   
ISO Code: 09 33 04 
Category: Prescribed 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2
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Continence
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The continence range of products are chosen to assist those 
who manage continence conditions daily and assists them 
in maintaining their condition more effectively. Our products 
offer protection and reassurance, giving our customers the 
confidence to reconnect with the life they have been missing.

Continence

countrycaregroup.com.au39

Dignity &  
Discreteness
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Continence

Female Urinal  
Bottle

•	 Female urinal “cygnet” has a 1 litre  
capacity with 100ml markings  
on the bottle

•	 �Moulded plastic construction  
with integrated handle

•	 �Autoclave friendly for sanitising

•	 �Designed for use when standing,  
sitting or squatting

•	 �It features a wide angled contoured 
opening and a small lip to reduce 
splashing and spillage

Support At Home   
ISO Code: 40083 
Category: Under Advice 
Function: Non-body-worn  
urinals and urine bottles

NDIS 
Support Item Reference No:  
03_093021078_0103_1_1

Spill Proof  
Urinal Bottle

•	 Bottle is autoclavable for sanitising

•	 ��Includes an integrated handle and  
a patented non-spill spout that  
prevents spillage in any position

•	 ��Spout unscrews easily for disposal  
and cleaning

Support At Home   
ISO Code: 40083 
Category: Under Advice 
Function: Non-body-worn  
urinals and urine bottles

NDIS 
Support Item Reference No:  
03_093021078_0103_1_1
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ContinenceContinence

Abena San

•	 Designed for all degrees  
of incontinence

•	 �Specifically designed for  
faecal incontinence

•	 �With effective leakage barriers  
and built in pockets to keep  
bowel contents inside

•	 �Designed to allow frequent  
pad changes

•	 ��Lowers the costs of cleaning  
and washing

Support At Home   
ISO Code: 41544 
Category: Prescribed 
Function: Collecting urine and faeces

NDIS 
Support Item Reference No:  
03_093021079_0103_1_1

Abena Slip

•	 �Full breathability

•	 �Soft, comfortable and noiseless

•	 �Optimal leakage protection provided 
by soft and reliable leakage barriers 
extended right to the edge and built-in 
cross barriers at the rear

•	 �Unique Top Dry system providing  
a dry surface and rapid absorption

•	 �Latex-free and non-chlorine bleached 
dermatologically tested

Support At Home   
ISO Code: 41544 
Category: Prescribed 
Function: Collecting urine and faeces

NDIS 
Support Item Reference No:  
03_093021079_0103_1_1

Abena Pants

•	 Zero feeling of insecurity, zero 
visibility and zero printing on the  
pad for complete discretion

•	 �Super soft, noiseless and fully 
breathable exterior layer

•	 �AirPlus breathable exterior means  
less risk of sore skin

•	 �Odour prevention system, user will  
feel comfortable in any situation

•	 ��High cut ensures total freedom  
of movement

Support At Home   
ISO Code: 41544 
Category: Prescribed 
Function: Collecting urine and faeces

NDIS 
Support Item Reference No:  
03_093021079_0103_1_1

MoliCare Range

•	 Discover MoliCare’s skin care range to 
help manage incontinence effectively

•	 Explore products tailored for skin 
health support and protection 
including: Cleansing Foam, Barrier 
Cream, Shampoo, Hand Cream, Body 
Lotion and more

NDIS 
Support Item Reference No:  
05_241303121_0123_1_2
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ContinenceContinence

Chair Pads

•	 Waterproof and breathable

•	 �Soft stay-dry top layer

•	 �Slim absorbent core holds up  
to 800mls of fluid

•	 �Fabric is comfortable and quiet

•	 �Extremely lightweight 

•	 �Absorbs fluid to protect furniture, 
wheelchairs, and cars

•	 �Quick and easy to launder

Support At Home   
ISO Code: 09 30 45 
Category: Prescribed 
Function: Absorbing Products  
to contain urine and faeces

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1

Mattress  
Protectors

•	 Waterproof and breathable

•	 �Soft stay-dry top layer

•	 �Slim absorbent core holds up  
to 800mls of fluid

•	 �Fabric is comfortable and quiet

•	 �Extremely lightweight 

•	 �Absorbs fluid to protect furniture, 
wheelchairs, and cars

•	 �Quick and easy to launder

Support At Home   
ISO Code: 43452 
Category: Prescribed 
Function: Beds and equipment

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1

StayDry Reusable 
Underwear

•	 Crafted from premium bamboo fibres, 
it offers outstanding buttery softness 
and breathability.

•	 Designed with an odour-control 
antibacterial layer, these briefs keep 
you feeling fresh and confident.

•	 The sewn-in “floating” pad provides 
ultimate comfort, adapting 
seamlessly to your movements

•	 Breathe Cell™ fabric ensures  
these undies are waterproof and 
highly absorbent, quickly wicking 
away moisture

Support At Home   
ISO Code: 41544 
Category: Prescribed 
Function: Collecting urine and faeces

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1

Bed Pads

•	 Waterproof and breathable

•	 �Soft stay-dry top layer

•	 �Slim absorbent core holds up  
to 2500ml over 8 hours

•	 �Works with all bed sizes

•	 �Fabric is comfortable and quiet;  
ensuring a restful night’s sleep

•	 �Extremely lightweight 

•	 �Eliminates complete bedding changes

•	 �Quick and easy to launder

Support At Home   
ISO Code: 09 30 45 
Category: Prescribed 
Function: Absorbing Products  
to contain urine and faeces

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1
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DuraTherme 
Waterproof  
Pillow Protector

•	 Lengthen your pillow’s lifespan  
with this silent guardian

•	 Thanks to its total waterproof 
protection, you can drift off without  
a worry, while the soft fabric promises 
no sound as you move 

•	 Plus, its dust mite resistant, making it 
a dream for anyone looking to reduce 
allergy symptoms and  breathe easier 
at night

Support At Home   
ISO Code: 38967 
Category: Under Advice 
Function: Body Stabilisation

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1

Containment  
Swim Shorts

•	 �Lightweight neoprene Flexible and 
comfortable with a built-in brief

•	 �Adjustable drawstring and toggles 
around waist and legs

•	 �Leg gasket seals for a no-slip fit  
and secure containment

•	 �Available in 3 colors

•	 �Designed to contain

•	 �Comfortable and quiet fabric

•	 �Quick and easy to launder

Support At Home   
ISO Code: 41544 
Category: Prescribed 
Function: Collecting urine and faeces

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1

Staydry in  
the Bedroom

•	 Staydry offers the perfect 
combination of essentials for your 
bedroom, including a quilt cover, 
sheet set, and bed pad

•	 Designed with your ease and comfort 
in mind, each bundle provides a 
harmonious blend of products that 
work together seamlessly to enhance 
your sleeping experience

•	 Available in a variety of colours  
and sizes

Support At Home   
ISO Code: 43452 
Category: Prescribed 
Function: Beds and equipment

NDIS 
Support Item Reference No:  
03_093040085_0103_1_1

Non-slip  
Floor Mat

•	 The serviceable color hides  
moisture and stains

•	 Convenient and durable

•	 Available in one size

•	 Quick and easy to launder

Support At Home   
ISO Code: 09 33 06 
Category: Low Risk 
Function: Washing, Bathing and Showering

NDIS 
Support Item Reference No:  
05_093305121_0103_1_2



countrycaregroup.com.au47

countrycaregroup.com.au
1800 843 224

February 2026


	Eating &
	Kitchen
	Household & 
Daily Living Aids
	Mobility
	Toileting, 
Showering
	& Bathing
	Continence

